
Country 
Spain

Title 
Digital Resilient Schools Project (Escuelas Digitales Resilientes)

Organiser/Provider 
Ayuda en Acción 

Target Group 
Parents in vulnerable situations

Theme/Focus Area 
Basic digital skills, school-family communication, safe use of ICT

Description of the practice 
In-person and online workshops teaching families how to set up email, send files, make video calls, use educational 
platforms, and understand digital risks. The workshops help parents accompany their children in online environments.

Results/ Impact
Implemented in Asturias and Andalusia, with plans for expansion. Active participation of families with low digital skills, 
reducing the digital divide.

Transferability/Innovation 
Adapted to local needs and school schedules for better work-life balance. Replicable model for vulnerable contexts.

Website 
https://ayudaenaccion.org/proyectos/articulos/alfabetizacion-digital/
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