
Country 
Turkiye

Title 
Empowering Women Through Digital Literacy and Marketing

Organiser/Provider 
Atakum Public Education Center – Samsun

Target Group 
Adult learners (especially women), digital skills trainers, and 
local community members

Theme/Focus Area 
•	 Digital Literacy
•	 Digital Marketing
•	 Online Safety
•	 Digital Skills for Employability
•	 Digital Citizenship
•	 Inclusion of Women in the Digital Economy

Description of the practice 
Atakum Public Education Center (HEM), based in Samsun, 
Türkiye, delivers comprehensive and inclusive digital 
training programmes to bridge the digital divide, especially 
among women and underserved communities. These 
courses are free of charge and designed in line with national 
initiatives, ensuring both relevance and scalability.

The center offers two flagship modules:
•	 Digital Literacy (30 hours): Covers basic digital 

competencies such as device use, cybersecurity, online 
ethics, digital communication, and internet safety.

•	 Digital Marketing (44 hours): Trains participants in social 
media management, e-commerce, mobile marketing, 
content creation, SEO, and digital branding.

Developed within the national “Dijital Benim İşim” (Digital 
Is My Job) initiative and supported by İŞKUR, the training 
also includes career support through Job Club services. The 
center is also ISO 9001:2015 certified, ensuring high-quality 
delivery and monitoring of adult education.
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Results/ Impact
•	 National Recognition: Awarded first place twice under 

the “Dijital Benim İşim” programme (Digital Marketing 
and Digital Literacy categories).

•	 Increased Participation: Over 100 women were trained 
in 2023, leading to improved employability and digital 
entrepreneurship.

•	 Community Empowerment: Extended access to digital 
education infrastructure in Samsun, including mobile 
digital classrooms and certified trainers.

•	 Institutional Growth: Collaborated with local 
municipalities, universities, and NGOs; hosted EU project 
delegations for knowledge exchange.

Transferability/Innovation 
•	 Transferability: The modular structure, public funding 

support (via İŞKUR), and trainer certification model make 
this practice adaptable across adult education centers in 
Europe.

•	 Innovation: Integrates digital inclusion with gender-
sensitive education, quality management, and multi-
stakeholder collaboration. It serves as a scalable model 
of public-sector-led digital empowerment for vulnerable 
adults.

Website 
https://atakumhem.meb.k12.tr/

Justification for the selection 
This practice exemplifies the DIGIAWARE project’s mission by 
combining digital citizenship, employability skills, and gender 
inclusion through public adult education. Its proven results, 
national recognition, and replicability make it an ideal model 
for community-based digital literacy in Europe.

https://atakumhem.meb.k12.tr/

